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1991— 2001-  2006-2010  2011- 2016—
2000 (34 2005 (61 (114 2015(202 2017 (105 Total (516
Systems) Systems) Systems) Systems) Systems)  Systems)
HR System Label
Unspecified 50% (20) 52% (32) 37% (42) 29%(58) 23%(24) 34%(176)
High performance 21%(7)  28% (17) 33% (38) 41%(83) 36% (38) 35% (183)
High commitment 12% (4) 3% (2) 11%(12) 5% (10) 14%(15) 8% (43)
High involvement 6% (2) 8% (5) 7% (8) 8% (17)  10% (10)  B% (42)
(Strategically) targeted 9% (3)  T%W(4) 8% (9) 14% (28)  19% (20) 12% (64)
Other 0% 0y 2% (1) 5% (6) 3% (6) 0% (0) 3% (13)
HR Practices
Training/development 82% (28) 89% (54) 91% (104) 90% (182) 89% (93) 89% (461)
Participation/autonomy 85% (29) T0% (43) T4% (84) 68% (137) T0%(73) T1% (366)
[ncentive compensation T76% (26) T7% (47) 75% (86) 66% (133) 59%(62) 69% (354)
Performance appraisal 50%(17) 56% (34) 74% (84) 66%(133) 68% (71) 66% (339)
Selection 62% (21) 57% (35) 62% (71) 59%(119) 352%(55) 58% (301)
Job analysis/design T1% (24) 51% (31) 59% (67) 45%(91) 43% (45) 50% (258)
Promotion from within/career 47% (16) 59% (36) 50% (57) 46%(92) 45% (47) 48% (248)
development/internal labor market
Information sharing/communication 47% (16) 49% (30) 406% (53) 48% (96) 47% (49) 47% (244)
Other compensation 32%(11) 34% (21) 52%(39) 41%(82) 43%(45) 42% (218)
(Self-managed) teams 47% (16) 51% (31) 49% (56) 36%(73) 28% (29) 40% (205)
Job security 32%(11) 30% (18) 32% (37) 27%(55) 27% (28) 29%(149)
Recruitment 21%(7)  26% (16) 28% (32) 21%(43) 19%(20) 23%(118)
Emplovee voice/grievance 47% (16) 23% (14) 23%(26) 17%(34) 16%(17) 21% (107)
Flexible work/family-friendly practices 6% (2) 11%(7) 6% (7) 12%(25) 15%(16) 11%(57)
HR planning 9% (3) 5% (3) 4% (5) 3% (T 0% (0) 3% (18)
Others 59% (20) 61% (37) 50%(57) 47%(94) 36% (38) 48% (240)
Number of Practices
Average 8.1 85 84 7.4 7 1.7
Minimum 3 3 3 2 2 2
Maximum 16 15 16 16 15 16
Subbundles
Ability 0% (0y 0% (0) 1% (1) 5% (10)  10% (10} 4% (21)
Motivation 3% (1) 0% (D) 1% (1) 4% (8) 10% (10} 4% (20)
Opportunity 0% (0y 0% (0) 1% (1) 5% 10y 10%(10) 4% (21)
Other 38% (13) 30%(18) 26% (30) 15%(31) 9% (9)  20%(101)
None 59% (200 T0% (43) 73% (83) B0%(161) B2% (B6) 7T6% (393)
Relationship Between Practices
Additive 47% (16) 66% (40) T6% (B7) T72% (145) 63% (66) 69% (354)
Latent factor 6% (2) 11%(T)y 11%(13) 21%(43) 29% (30) 18% (95)
Other 50% (17) 25%(15) 16% (18) 10% (20) % (T 15%(77)
Unclear 0% (0) 3% (2) 2% (2) 1% (2) 2% (2) 2% (8)
Relationship Between Bundles
Separate B0% (8) 92%(11) B6% (18) 83%(20) 92%(12) B6% (69)
Other 20%(2) 8% (1) 14%(3) 17% (4) 8% (1)  14%(11)
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P. (2019). A systematic review of human
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measurement. Journal of Management,
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<Z%>Shin and Konrad(2017) L

Figure 1
Cross-Lagged Structural Equation Modeling Results Testing the Causal Relationships
Between High-Performance Work Systems and Productivity

!IE'R S\"\

A
O

. .04*
/ Size
J . 'Eg“‘ PdeUCI.'ivit'f .B'D:.:.:. PdeuctiVit'f
f'llrf > 03 —= "05
IIIII \ 1 T 1“
[\ 03%* ﬁ'| .07 'I
Indu- [ | /
\‘ | stry - / .05** f
! ,.lr
"-,: S, S
E‘;‘a 92%** 90***
Unii | N\ TN N\
e Vage |\ N\ ARN

Chi-square ratio= 12.77, p=.000 CFl= .92, GFI= .92, RMSEA = .07, TLl =.90, RMR= .01

Note: HPWS = high-performance work systems; CFI = comparative fit index; GFI = goodness-of-fit index;
RMSEA = root mean square error of approximation; TLI = Tucker-Lewis index; RMR = root mean square residual.
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Multilevel PI;ItﬁLLIrR\EI:lsis Resultsvj 1/9: I//\\) lj*ﬁ%ﬁ*&%ﬁf 7__“) l/
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Self-Monitoring
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Day-level

10 Positive Social End-of-Day
[ Emotions Well-being
=g \ ¥
=R / (PM) (EV)
Small Talk
PM 2L Y Al
() v SEINDITED
2%
Cognitive Work
Engagement OCB
(PM) (EV)
D—DTTAIAXIL" XERIEIEEE

(115/\0)@9).5@5&%%&)“”/ Indirect effects:

+ ST - PE — REC=.02**
+ ST - PE —» OCB=.02**
+ ST —- ENG — OCB=-.02**

Me%&@f@f{&%@g@f&;ﬁa&n&n E. H., Downes, P. E., & Gabriel, A. S. (2021). Office chitchat as a social rituglj The
uph?tlr?g yet distracting ; effects of dally small talk at work Academy of Management Journal, 64(5), 1445-1471.
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Locklear, L. R., Sheridan, S., & Kong, D. T. (2023). Appreciating social science research on
gratitude: An integrative review for organizational scholarship on gratitude in the workplace.
Journal of Organizational Behavior, 44(2), 225-260.
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HRIBE(HR attribution) &

Nishii, L. H., Lepak, D. P., & Schneider, B. (2008). Employee
attributions of the “why” of HR practices: Their effects on employee
attitudes and behaviors, and customer satisfaction. Personnel

psychology, 61(3), 503-545.
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Nishii

, Lepak & Schneider (2008).
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(Internal Negative) | )\ wmz g iviciizs | [iERnsERETHE
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+0.70
(BVWEDFE)

(Cost & Exploitation)

A% - A
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(Employee Attitudes)
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MNEDIEREDKELDMMNERASN, BLHHE
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Guest, D.E. and Bos-Nehles, A.C. (2013). HRM and performance: The role of effective implementation. In J. Paauwe, D.E. Guest
and P.M. Wright (Eds.), HRM and performance.: Achievements and challenges, pp. 79-96. New York, NY: Wiley.
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